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State of Michigan
	

	Jennifer M. Granholm

GOVERNOR
	DEPARTMENT OF community health
Lansing
	Janet D. Olszewski

DIRECTOR


October 10, 2006

Mr. Jeff Towns, President

Michigan Hospice and Palliative Care Organization

5123  W. St. Joseph Highway

Lansing, Michigan 48917

Dear Mr. Towns:

In your recent memo to Richard Benson, you began a discussion about finding a more efficient method for hospice volunteer coordinators to determine the cost saving values of the various jobs volunteers perform for hospices across Michigan. You asked that we consider the average hourly values shown at the Independent Sector website as a resource for documenting cost savings.  

After reviewing the pertinent federal requirements and discussing documentation strategies with our hospice surveyors, I am writing now to suggest one method using online resources that volunteer coordinators may find efficient as they document the hourly cost savings of various positions held by volunteers in their organizations.

I will map this out for you, just as I navigated these websites and easily succeeded in identifying regional hourly values specific to various occupations:

Go to:   independentsector.org

             Giving and volunteering

             Dollar value of volunteers

  (scroll to second paragraph from bottom of screen: hourly wage by        occupation

             This will link to US Dept. of Labor

             Click on: select for 450 occupations

             Scoll down to the section titled: Get Detailed NCS Statistics

             And the subparagraph titled Create Customized Tables
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Click on :Wages

             Now select state and region of state nearest the hospice

             Select the occupation 

             Select the work level if relevant

             Select Get Data

The user will be shown a table of hourly values for the occupation selected. This information should be printed out and retained to document the program’s research in determining various cost savings estimates. The hourly value of unique volunteer

positions or obvious differences in local rates for a given position can be determined or adjusted as needed.  

Please note that a generic one-rate-fits-all hourly average for all volunteer positions does not meet the intent of the requirements, which clearly focuses on the range of positions that volunteers hold in hospices and anticipates hourly rate differences. The website and links I have mapped out here are one method that can be used to identify comparative values in various regions of Michigan.

Thanks very much for your suggestion. We hope this information is helpful to your members. If I can be of further assistance in this or other hospice matters, do not hesitate to call me at 517-241-3834.

Sincerely, 

Howard Schaefer, Survey Supervisor

Division of Licensing and Certification

cc:
Richard Benson

BUREAU OF HEALTH SYSTEMS

611 W. OTTAWA ( 1st FLOOR  (  P.O. BOX 30664  (  LANSING, MICHIGAN 48909

www.michigan.gov  (  (517) 241-2626

